




COVID-19: Duke Department of Radiology Patient Management Plan 

Patient Identification, Triage, and Isolation: Outpatient Testing Guidance 

1. Registration (At time of Scheduled Appointment)

1.1. Upon arrival at an outpatient radiology location, all patients and visitors will be screened by registration 

personnel upon registration and check-in following the Radiology Registration COVID-19 Screening Algorithm. 

1.2. A smartform within EPIC will guide the registration workflow. If a patient's screening result is positive, 

the smartform outlines steps necessary for triage and isolation. 

Patient Imaging 

1. Outpatient

1.1. On-Campus: patients under investigation, being tested, or treated for COVID-19 will be isolated to one of the

designated patient isolation locations within the location they presented, assessed by infection prevention 

personnel and follow instructions provided. 

1.2. Off-Campus: patients that provide positive answers to screening questions at registration will be given a mask, 

informed that their imaging procedure will be rescheduled to a later date and instructed to go home 

immediately and contact their primary care physician for further instruction. 

2. Patient Scheduling

2.1. Screening imaging, including screening mammography, lung cancer screening, and screening CT colography will

be rescheduled after May 1, 2020. 

3. Inpatient and Emergency Department

3.1. Patients under investigation, being tested, or treated for COVID-19 will be isolated to DMP- 6 East DMP.

Movement within the hospital should be limited and within close proximity to the unit. Imaging modalities 

should: 

3.1.1. Utilize portable imaging when most feasible (XR, US). 

3.1.2. Limit transport to resources within close proximity (CT, IR, MR, NM US). 

3.2. Handoff (ISBAR) communication between the unit and radiology must occur prior to any arrangement of 

imaging (scheduling, transport, etc.) to ensure a full assessment of the patient's COVID-19 and isolation status 

is understood. 

3.3. If the patient requires transport to another department, the team lead or designee must handoff (ISBAR) to the 

next receiving team member and ensure a full assessment of the patient's COVID-19 and isolation status and is 

understood. 

4. Modality Specific Concerns

4.1. CT

4.2. Diagnostic (X-Ray)

4.3. lnterventional {!R)

4.4. Magnetic Resonance (MR}

4.4.1. Suspected/confirmed COVID-19: perform at DMP or North. See appendix 5 for specific infection 

prevention and exam room decontamination guidance. 

4.4.2. Per standard process, a radiologist should be consulted for any questions related to exam 

appropriateness (if any exist) at the time of protocol and before the patient is scheduled for transport. No 

attending to attending discussion is needed unless the notified radiologist escalates. 

4.5. Nuclear Medicine (NM) 

4.6. Ultrasound 

4.6.1. When there is a COVID-PUI exam and there is no impediment to doing the exam, they will be done in 

portably in the ED. 

4.6.1.1. The sonographer is to call the ED Bed Czar at XXX-XXXX to ask that the patient be moved into a 

separate room for the portable exam. 
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APPENDIX 4: Contact Information 

Area 

CT (including J-hall procedures) 

Pet/Nuc Med 

I 

MRI 

Vascular lnterventional (VIR/IR) 

X-Ray - Inpatient/OR

Mammo/OP clinics imaging 

I 
Ultrasound 

GI/Peds 

I 

Nurse Manager 

Contact Name 

DUH Command Center 

Multi-D 

Contact Number 

(XXX)XXX-XXXX 
XXX-XXXX 

XXX-XXXX 

XXX-XXXX

XXX-XXXX

XXX-XXXX

XXX-XXXX

 XXX-XXXX

XXX-XXXX 

XXX-XXXX

XXX-XXXX

Off-Hours (Nights/Weekends) DMP Radiology RN Station XXX-XXX-XXXX

Infection Control XXX-XXX-XXXX 

Duke Paging Web  

Please Note: If unable to reach clinical lead designated to the patient's appointment type, please escalate to the nurse 

manager. 
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